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What do they need?

Reframe:
How can we change 
the situation so both 
parties can ‘win’?

Solution to meet 
both needs

Pick the BEST 
solution

1.

2.

3.

1.

2.

3.

PERSON TWOPERSON ONESTEPS

For more information about Dignity Revolution, visit DignityPledge.com.
© 2018 Dignity Revolution. All rights reserved. Do not reproduce without express written consent from Dignity Revolution.

Conflict Resolution
Conflict Resolution Steps
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Conflict Resolution
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